








DIRECTORIES

AEGON TRUSTEE
SOLUTIONS

CONTACT:

Derek Watson

Tel: +44 (0) 7740897363

Fax: +44 (0) 131 549 25
derek.watson@aegon.cc ”“f

LOCATION:

AEGON Trustee Solutions
Lochside Avenue
Edinburgh Park
Edinburgh

EH12 9SE
www.aegonts.co.uk

COMMENT:

AEGON Trustee Solutions provide m{
solutions to trust-based schemes in t
50 years we've combined consultanc
insurance company disciplines and pi
all our clients enjoy the best of both
We offer a range of services to help ti
the modern challenges they face. Fro
schemes looking for actuarial guidandg
contribution arrangements looking to
administration processes, we can tail
approach to t your needs perfectly.
We're also part of the AEGON Group
largest insurance companies in the w|
December 2009, AEGON in the UK a
than £55.7 billion of revenue generati
employs around 4,900 people and ha
million customers. Because AEGON
gather expertise from every country
use it to bene t you locally.

WLEGON | Trustee Solutions
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ALEXANDER FORBES

CONTACT:

Nick Boyes

Tel: +44 (0) 115 948 7029
Fax: +44 (0) 115 924 1869
boyesn@aforbes.co.uk

LOCATION:

Alexander Forbes Trustee Services

6th Floor, Market Square House

St James’s Street

Nottingham

NG1 6FG

Further information can be obtained
website www.alexanderforbestrusted

actidéesxaittler Forbes Trustee Services
ctscreosatien, and has been involved
ds. pension scheme governance since
eesndealbeitlof the Association of Corpo
le nEdA\GENe the National Association of
o d§MABF) and a founding member of t
pamRBensiair Trustees Group (IPTG), we
W sefoicfront of pension governance ma
upon by bodies such as the Pension
bne afdiictance in developing guidance fq
. Asnof@lcreation of the Trustee Toolkit
inisteasningreite.
inveEhsespgerience can be invaluable fd
rourtbatve subject to tensions caused b
lobatpwéctanf interest, or the rapid turn
orkrinsteels, or where the sponsor or tr
wish to ensure that their scheme is |
practice basis.
We believe that there is no substitutg
con dence that formal training offers|
combination of a well trained trustee
professional trustee, meets the very
demanded by the government and rg
In order to assist trustees to comply
the requirement to assess their kno
understanding, Alexander Forbes Tr
has created a free “TKU Healthchec!
data on an initial questionnaire will bj
order to highlight areas that require |
and a bespoke training plan can be q

Alexander Forbes

TRUSTEE SERVICES

BARNETT WADDINGHAM

CONTACT:

Julie Walker APMI, DIEB

Tel: +44 (0) 141 243 4400

Fax: +44 (0) 141 243 4432
julie.walker@barnett-waddingham.co.uk

LOCATION:

Barnett Waddingham LLP
163 West George Street
Glasgow

G221

COMMENT:

Barnett Waddingham provides profes|

spanning pensions, life and general i

Barnett Waddingham'’s principle busi

provision of administration, actuarial

consultancy services to pension sche
employers. We provide a high quality
backed by leading edge IT systems.

Our services include:

* Scheme actuary and associated se
trustees and employers associated
bene t pension schemes

« Advice to de ned contribution pensi(

 Pensions accounting for UK and intd
companies

* Administration and management se
including pensioner payroll, prepara
accounts and secretarial services

« Investment strategy reviews and ad
strategy

« Management of closed schemes, wi
reconstructions and schemes in PP

* Employer risk management through
options, transfer exercises and PPH

 Advice on group personal pensions,
schemes and personal accounts

 Group risk advice including group lif
private medical bene ts and income)
bene ts.

A dedicated team also provides a wid

services to the life assurance and ge

industries in the UK and overseas inc
performance of statutory actuarial rol

Through our associated company, Ba

Waddingham Investments LLP, we pr|

to individuals in respect of all aspects|

nancial wealth management.

These services include investment ag

with executive pension counselling, a

option advice including an annuity bu

Barnett Waddingham is also a leader

of self invested personal pensions (S

administered pension schemes (SSA

executive pension plans (EPPs) and {

arrangements.
Authorised and regulated by the Financial Sel|
licensed by the Institute of Actuaries for a rang
business activities

WWW.ENGAGEDINVESTOR.CO.UK

GAZELLE GROUP

CONTACT:

Donald Fleming
Managing Director, Pens
+44 (0) 20 7182 7235
donald. eming@gazelled

LOCATION:

41 Devonshire Street
London W1G 7AJ

+44 (0) 20 7182 7220
+44 (0) 20 7182 7230 fax
www.gazellegroup.co.uk

alGENEBAENT:
ante provide a dedicated nancial advi
E iglthaed bene t pension schemes, part
intlestemeployer covenant and helping tr|
trustges @rgorate transactions such as
somalaervicars, and scheme events sug
buyouts and recovery plan negotiatio
We differentiate ourselves through:
les«tdthebreadth of experience: we belig
de s@dor-level skills (including corporal
credit analysis, actuarial and bankin
bcherekvant experience within one com
htionpénsions team is unique
» Our advisory approach: we provide
es considered advice and recommend;
of @ahanal purely mechanical numerical
which may not add value
b om Cowlilng-free: we are independent a
bank, consultancy or accountancy

hkehtidstees are properly informed and
change in the strength of the emplo
Esurdiegrovide bespoke covenant asse
btectia@riety of transactional contexts
« Strategic and transactional advice:
hngetofidentify objectives and the streng
h| inquegntating position, we provide cle;
ng thealysis and advice and recommen
solutions
tt « Negotiation: we assist in negotiatio
lle apsigiasdacluding the Pensions Reg
heir
Buyout advice:
e toy¥thase our experience both of this
etirerherenaging complex transactions t
results which best align trustee and
he pnegdion
), esWidelhedif trustees demonstrate good
, spaialigiorough due diligence through
br retirgre@iéction process

s Authority and
investment

ENGAGEDINVESTOR




JLT BENEFIT SOLUTIONS

CONTACT:

Steve Robinson

Tel: +44 (0) 7795 541541
Fax. +44 (0) 141 243 4432
steve.robinson@jlteb.com

LOCATION:
JIT Benefit Solutions
6 Crutched Friars
London

EC3N 2PH
wwwjltgroup/EB

COMMENT:

Trustee Development Workshops 2010
Whether you are a trustee or involved in running or
liaising on pensions in a company environment, it is
important for you to have a good understanding of the
trustee’s role and for you to keep up to date with new
trends and legislation.

Our Trustee Development Workshops aim to provide
you with sufficient knowledge and confidence for you
to carry out your duties and supervise and monitor
appointed advisers in an effective manner. In addition
we can hold on-site or off-site training visits, offering
bespoke seminars for trustees tailored to reflect their
particular pension scheme arrangements and relevant
issues. Qur seminars are:

Seminar 1 — The Developing Trustee (full day)
Designed for new trustees, or those with experience
who wish to refresh, update or develop their
knowledge. Also useful for those who wish to
understand the mechanics of how pension provision
works.

Seminar 2 — Investment Principles & Risk
Management (full day)

Designed for the trustee who needs to know more
about managing the scheme's investments and also

to understand the wider risk management issues. To
book places on the Trustee Training courses, please go
to our website
www.everyonebenefits.co.uk/trusteetraining or contact
Charles Milne on 0131 456 6855

ENGAGED INVESTOR

MERCER

CONTACT:

Rachel Brougham

0161 837 6675
rachel.brougham@mercer.com
WWW.MErcer.com

LOCATION:
Tower Place

London

EC3R 5BU

COMMENT:

Mercer is a market leader in pension plan
governance and operational effectiveness consulting.
We have a multidisciplinary team of consultants
who bring expertise across the strategic, technical
and operational aspects of governance. With our
wide range of practical experience and
well-developed intellectual capital, we believe that
our team is unique in the industry.

Our approach to governance and operational
effectiveness consulting is based on the conviction
that one size does not fit all. While the principles of
effective governance are constants, the way we apply
the principles is how we add value. We work closely
with our clients to understand their needs and tailor
the delivery of our advice.

MERCER

MARSH MERCER KROLL
GUY CARPENTER  OLIVER WYMAN

SUMMIT GLOBAL
INVESTOR SERVICES LTD

CONTACT:

Andrew Caird

Managing Director

+ 44.(0) 20 7877 0012
Andrew.caird@summit-i-s.com

LOCATION:

Summit Global Investor Services Ltd
Tth Floor, Tower 42

25 0ld Broad St.

London, EC2N 1HN

United Kingdom

COMMENT:

Greater complexity, hidden risks and resource
[imitations are combining to make managing
institutional funds a complex and difficult task.
Summit Global Investor Services provides new

and innovative reporting services for institutional
investors. Covering analytics, compliance and
monitoring within a single online reporting solution,
we provide vast improvements over traditional
analytical services. We offer a demonstrable
roadmap to improving governance over investments
through a unique process which combines greater
clarity, enhanced supervision and superior
operational efficiency.

We work with our clients to:

* Deliver information faster via a method of
daily collection, nightly reconciliation, next day
reporting

* |mprove analytical coverage in order to provide
more information from which to base decisions.

* Increase monitoring through automated scrutiny
across numerous factors including foreign
exchange rates

* Enhance transparency through unparalleled
access and availability of information

* Customise reporting to client’s specification,
meaning they control the content of each report
and the level of detail.

GLOBAL INVESTOR SERVICES

WWW.ENGAGEDINVESTOR.CO.UK

DIRECTORIES

TRACESMART

CONTACT:

Mike Trezise

Managing Director

+ 44(0)29 2000 3575
info@tracesmartcorporate.co.uk

LOCATION:
Tracesmart Ltd

Units 1-2 Havannah Street
Cardiff

CF10 5SF
www.tracesmartcorporate.co.uk

COMMENT:

We're a company that believes in development; a

simple yet effective ethos that has served us well.

By building strong relationships with our clients in

the pensions industry, we've developed our specialist

data knowledge and technology, and become the
preferred supplier to many of the largest names in
the sector.

Tracesmart supplies Trustees, Pension Managers

and Third Party Administrators alike with a range of

services, which include data cleansing, member

tracing, electronic existence checks, and identify
verification. These services have been developed
specifically for the pensions industry and allow
schemes to:

* |dentify gone away members

* Flag deceased individuals

* Ensure members’ details are accurate and
up-to-to-date.

Qur services can be utilised for a number of different

purposes. We can help you:

* Effectively maintain and manage member records
Adhere to The Pensions Regulator’s record-keeping
guidance

* Prepare for a buyout

* Protect yourselves from fraud and overpayments

We're committed to your needs. Our dedicated

technical and account management teams give us

the ability to provide tailored solutions that give you
real results.

TRACESMART

CORPORATE
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WE'LL STOP YOUR RECORDS FROM BECOMING EXTINCY

Our services help you keep accurate, up-to-date member records, so you can stay in-line with
The Pensions Regulator’s record-keeping guidelines, and prepare for the 2012 Pensions reform.

Be prepared for the changes ahead

Contact us today for a free no-obligation consultation

-IIE- ?nzf?)é)ggocissrﬁrtcorporate.co.uk T RAc Es MART®

www.tracesmartcorporate.co.uk CORPORATE




